
WEBSITE PROJECT

We seek to welcome visitors to our digital front door 
with a new healthy website.

DHSS would like a new solution to remove current 
barriers and risks to provide access, integrity, quality 
customer service, and health and safety for all 
Missourians. 

We are focused on:
• Accessibility
• Cybersecurity
• User Experience (UX)

Building A Healthy New Digital Home

Laura Bennett-Smith
Digital Projects Manager
Email: laura.bennettsmith@health.mo.gov



Four Phase Process
Building A Healthy New Website

1 Journey Mapping
Complete: 2023
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Assessment, Audit & 
Discovery
Complete

3 Website Information 
Architecture, Design, 
Build, Test & Deploy

4 Strengthen Website & 
Digital Health



Journey Mapping



Advisory – Federal Accessibility Law
On April 8, 2024, the United States Department of Justice signed a 
new law under Title II of the Americans with Disabilities Act (ADA) to 
ensure the accessibility of web content and mobile applications 
(apps) for people with disabilities. On April 24, 2026, all state 
government agencies are expected to comply with the new law. 

As an agency, we plan to continue to remove barriers for all citizens 
and exceed meet Web Content Accessibility Guidelines (WCAG). 

Link To Facts

Useful Findable CredibleDesirableAccessible Efficient

Did you know?
DHSS Website internal stakeholders have been working on improving their web page and 
document content since last June. 

https://www.ada.gov/resources/2024-03-08-web-rule/


Digital 
Accessibility 
Roadmap

Requirement for all state agencies.



State of Missouri Digital Accessibility Roadmap
The What:
• Digital accessibility laws, standards and practices, for the State of Missouri and DHSS.
• Details pertaining to the DHSS current resolution agreement, and the procedural improvements being 

made as a result, including accessibility training.
• Tools and techniques currently used to test the accessibility of webpages and content. 
• Clarity on the roles and responsibilities of team members who perform accessibility-related functions.

The Why? The law requires state and local governments to make sure that their services, 
programs, and activities are accessible to people with disabilities. Title II applies to all services, 
programs, or activities of state and local governments. This includes the services, programs, and 
activities that state and local governments offer online and through mobile apps. 

Did you know?
DHSS is working on our Accessibility Roadmap, Plan, Training and remediation to meet 
compliance and best practices by April 2026.



New design
(18 slides)

https://www.figma.com/proto/8m4ojVPkkuZeq9CrZo2HlP/MDHSS---Hifi-%2F-Styleguide?node-id=2001-397&t=ChWQp6VJF08RVwhA-1&scaling=min-zoom&content-scaling=fixed&page-id=0%3A1


Manuals and Policies
Portland Web Works:
• Policies/Manuals
• Media Type Creation
• Homepage, Menus
• Configuration



Exception 1 – 
Archived Web 
Content

Web page will clearly identify Archive 
Library with a disclaimer: “The 
information here may be outdated and 
links may no longer function.”  

• Archive Library: Collection of guides, 

reports, data, research prior to 2021.

• The PDF file name will change to 

clearly identify archive, example:

   www.health.mo.gov/archive/filename
TIP:
“Archive” PDF documents only. In Adobe Acrobat Edit PDF 
toolbar, find the "Link" dropdown menu and choose "Remove Web 
Links.“ Confirm the action to remove all links.

Title II ADA WCAG Law
 



Exception 2 – 
Pre-existing 
Documents

TIP:
“Keep” and “Convert to web page” broken links need to be resolved. 
These are barriers for citizens and accessibility tools like screen 
readers. 

Documents identified as “keep” in the 

inventory that existed on Health.Mo.Gov 

PRIOR to April 24, 2024 will not be 

remediated.

• Word, Excel, PowerPoint, PDFs.

• Broken links do need to be fixed.

• Files edited or created AFTER          

April 24, 2024 must be remediated.

Title II ADA WCAG Law
 

Tier #1: 
PDF files with high views and frequent 

public use.

Tier #2: 
PDF files with low views.

Tier #3: 
Word, Excel, PowerPoint



Resources

Missouri Assistive Technology: 
Information Communication Technology (ICT) Accessibility – MO AT
Quick Guides for Electronic Information
Sample contract language

Citizens 8th grade, Professionals 12th grade
Using Plain Language – MO AT

Perspectives: 
Learn about how people with disabilities navigate digital spaces 

Adobe Max InDesign Video: 
For designers using InDesign

Webpage 
inventory

Documents Webpage
content

Web & PDF
Broken links

https://at.mo.gov/it-access/
https://at.mo.gov/ict-electronic-documents/
https://at.mo.gov/ict-procurement/
https://at.mo.gov/ict-plain-language/
https://www.w3.org/WAI/perspective-videos/
https://www.adobe.com/max/2023/sessions/na-designing-with-accessibility-in-mind-with-creat-vs302.html
https://at.mo.gov/it-access/


QUESTIONS?

Email: 
Laura.BennettSmith@health.mo.gov

Phone: 573-751-6075
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